		
NC-OBS-OFI REPORT

	Date
	:
	Type
	: NC ☐     OBS ☐     OFI ☐

	Number
	:
	Department/location
	:

	Identified Through
	: Audit ☐    MRM ☐    Client complains ☐    Observation  ☐    Other ☐ 


Description:


Immediate Corrective Actions: 

In case of NC:
Interim Containment Actions (if any):

Root Causes (5 whys to be used): 

Corrective Actions:
	Proposed Corrective Action 
	Responsibility
	Target Date

	
	
	

	
	
	

	
	
	



Review of effectiveness: 
☐  Corrective action effective? Y/N (If yes, remove any interim containment actions)
☐  OFI has Potential Value? Y/N 
Notes:

	Document #: ITAL-F-25
	Issue Date:23-09-2023
	Version #: 01
	Revision #: 00
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Reported by:
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Area Responsible: 
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